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NCSC project will shed light on remote hearings in Ohio 
 

Williamsburg, Va., Oct. 28, 2021 – National Center for State Courts is helping six courts in 
Ohio learn more about users’ experience with remote hearings.  
 
The work involves updating CourTools, which allows courts to gather information to help 
evaluate performance. 
 
“After the measure has been updated, it will be more reflective of how court proceedings work in 
today’s world,” said NCSC researcher Andrea Miller, who is working on this project with 
researcher Erica Boyce. 

Court users will be surveyed and asked whether they had an in-person or remote court 

experience, or just used a court website. Then they will be directed to a set of questions that 

applies to how they used the courts. 

Funded by the Ohio State Bar Foundation, the pilot testing will occur at Cuyahoga County 

Domestic Relations Court, Fairfield County Juvenile Court, Darke County Court of Common 

Pleas, Chardon Municipal Court, Allen County Juvenile Court and Highland County Court of 

Common Pleas. Common Pleas courts hear a large variety of cases, and that variety will help 

researchers analyze whether remote proceedings, which have greatly increased during the 

pandemic, are working better for certain cases, and in courts in urban or rural areas.  

 

After CourTools is updated, courts statewide and nationwide will benefit from the project. 

The pilot testing starts with NCSC customizing survey questions to individual courts, which will 

distribute the surveys. Researchers will focus on the responses that shed light on how remote 

proceedings compare to in-person proceedings related to access and fairness, and then 

determine whether any of the questions should be rewritten or dropped from the survey. During 

https://www.courtools.org/


the pilot testing, courts will receive monthly data summaries about the users and their 

experiences. 

Pilot testing will end by the spring, when Miller and Boyce will analyze the data and refine the 
survey, if necessary. And they’ll write a report for the Ohio Supreme Court that summarizes the 
findings and provides recommendations for improving access and fairness.  

The current version of the CourTools survey is translated to Spanish only, but the updated 
version will be available in Arabic, Russian, Chinese and Somali in order to hear from more of 
those who have limited English proficiency. 

“We want the new measure to reach as many court users as possible,” Miller said, “so having 
six different language versions will be a major improvement.” 

The National Center for State Courts, headquartered in Williamsburg, Va., is a nonprofit court 
organization dedicated to improving the administration of justice by providing leadership and service to 
the state courts. Founded in 1971 by the Conference of Chief Justices and Chief Justice of the United 
States Warren E. Burger, NCSC provides education, training, technology, management, and research 
services to the nation’s state courts. 
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